Quality Improvement Plan
In June 2010, the Ontario Government passed the Excellent Care for All Act (ECFAA). This legislation will help support hospitals to further improve the quality and safety of care they provide for members of our community. 
Every hospital in Ontario is now required to set targets for improving the Safety, Effectiveness, Access and Patient-Centredness of the care it provides. QIPs that contain a number of indicators and targets for improvement must be created. QIPs must also outline how those targets will be achieved, and the results will be reported publicly. In addition to recommended core indicators, each hospital can set its own targets based on its local healthcare priorities. 

Our Quality Improvement Plan (QIP) is made up of two parts:


1. A document that provides a brief overview of our quality improvement plan, highlighting and listing our hospital’s top priorities for the year.
To access the document, please click here. 


2. A spreadsheet that includes our improvement targets and initiatives. The spreadsheet includes a core set of indicators that all similar hospitals across the province are working on. To access the spreadsheet, please click here.
Please click here for frequently asked questions and answers. 
